
 

 
 
 
 
 
RETURNS LABEL 
 

 
 
Please use this address label for standard returns within the 
90-day returns period.  
 
Please remember: 

• Proof of postage is not proof of receipt: you are able to 
request recorded delivery when you take your parcel to the 
post office counter 

• You may qualify for FreePost returns: please check the 
Terms & Conditions on the website, but in principle faulty 
items and returns within 14 days of receipt qualify 

• Please allow for the process of booking in & checking your 
returned items: Even if we have received your parcel, it 
takes a little time to process it; please allow up to 14 days 
for refunds & exchanges to be despatched to you  

• If you request an exchange item please check that item is 
in stock: If it is not in stock, we will back order it for you & 
email you when it is despatched  

GetGeared 
C/O Intermail PLC 
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Horizon West 
Canal View Road 
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